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“Called by Christ 
to be agents of change 
and apostles of hope” 



 

 
 
 
 
 
 

 

 

‘Learning through the Love of Jesus Christ’ 
 
 
This Policy has been reviewed and updated in consultation with staff, pupils, parents and governors to ensure 
effective remote learning provision and digital access at home. This policy was last reviewed in September 2026 
and reflects current practice and statutory guidance. 
 
 

1.​Statement of School Philosophy 
St Joseph's Catholic Primary School is committed to providing excellent, innovative support to 
pupils and their families, ensuring continuity of education when in-person attendance is not 
possible. We aim to make all learning, whether in school or remote, purposeful, holistic and 
accessible to all. 

2.​Aims 
This Remote Education Policy aims to: 

◻​ Ensure consistency in the approach to remote learning for all pupils, including children 
with SEND, who are not in school through use of quality online and offline resources 
and teaching videos 

◻​ Provide clear expectations to members of the school community with regards 
to delivering high-quality interactive remote learning 

◻​ Include continuous delivery of the school curriculum, as well as support of 
pupil motivation, health, well-being and parental support. 

 



 

 
◻​ Consider continued education for staff and parents (e.g. CPD and supervision) 

◻​ Support effective communication between the school and families and further 
support attendance 

3. Who is this policy applicable to? 
 

All pupils are expected to attend school in person, in line with our attendance policy. 
We will provide remote education to pupils in circumstances when in-person attendance is either not 
possible or contrary to government guidance. 
This might include: 

Whole school closure: 
●​ Occasions when we decide that opening our school is either not possible to do safely or 

contradictory to guidance from local or central government (e.g., severe weather, public health 
incidents) 

 
Individual pupil circumstances: 
●​ Pupils who are unable to physically attend school for a limited duration but are able to continue 

learning, for example: 
o​ Infectious illness where the pupil is well enough to learn 
o​ Recovery from surgery or medical treatment 
o​ Temporary medical conditions requiring isolation 
o​ In exceptional circumstances, as agreed by the Headteacher 

 
What does not qualify for remote education: 
●​ Routine short-term illness (e.g., common cold, stomach bug) 
●​ Medical appointments 
●​ Family holidays or unauthorised absence 

 
Remote education will typically be provided from the second day of absence onwards, once the school 
has been notified and has confirmed the pupil is well enough to engage with learning. 

 
 

4.​Content and Tools to Deliver This Remote Education Plan 
 

Resources to deliver this Remote Education Plan include: 
Primary platforms: 
●​ Google Classroom (for setting work and communication) 
●​ Google Meet (for live teaching sessions where appropriate) 
●​ LGfL learning platforms 
●​ Times Tables Rock Stars (maths) 

 
Supplementary resources: 
●​ Oak National Academy 
●​ BBC Bitesize 
●​ White Rose Maths resources 
●​ Age-appropriate educational websites as recommended by class teachers 

 
Non-digital resources: 
●​ Printed learning packs (available on request) 
●​ Physical materials such as reading books and writing tools 
●​ Phone calls home for pastoral support and feedback 

 



 

 
Staff and parent support: 

●​ Online training sessions for parents on using Google Classroom and supporting home learning 
●​ CPD for staff on effective remote teaching strategies 

All online platforms used comply with GDPR requirements and our data protection policy. Current 
licenses and subscriptions are reviewed annually. 

​  
5. Safeguarding in Remote Learning 
Live Teaching Sessions and Video Calls 
Staff Conduct 

All staff delivering live teaching sessions via Google Meet must: 

●​ Conduct sessions from an appropriate professional location with a neutral background (bedrooms 
must be avoided) 

●​ Dress professionally as they would in school 
●​ Record all live sessions where technically possible, storing recordings securely in accordance with 

our data protection policy 
●​ Conduct sessions during normal school hours wherever possible 
●​ Enable waiting rooms on Google Meet to control entry to sessions 
●​ Restrict screen sharing to staff only 
●​ Monitor or disable chat functions as appropriate to the session 

One-to-One Sessions 

One-to-one live sessions should be avoided wherever possible. Where a one-to-one session is necessary: 

●​ Parents/carers must be informed in advance 
●​ Parents/carers should be present in the room (though not necessarily on camera) 
●​ Another member of staff should join the session where possible 
●​ The session must be recorded 
●​ Sessions must take place during normal school hours 

Pupil Safety During Live Sessions 

●​ Pupils should access live sessions from a communal area of the home where possible, not from 
bedrooms 

●​ Parents/carers must be made aware of when live sessions are taking place 
●​ Pupils must follow the school's behaviour expectations during live sessions 
●​ Pupils must dress appropriately for live sessions 
●​ Links to live sessions must not be shared publicly or with anyone outside the school community 

Online Safety 
Access and Authentication 

●​ Pupils must only access remote learning platforms using school-provided login credentials 
●​ Pupils must not share login details with anyone else 
●​ All platforms used for remote learning comply with GDPR requirements and our data protection 

policy 

 



 

Parental Responsibilities 

Parents/carers are expected to: 

●​ Supervise their child's online learning in line with guidance provided by the school 
●​ Ensure their child accesses learning in an appropriate location 
●​ Report any concerns about online safety to the school immediately 

Safeguarding Procedures During Remote Learning 
Staff Responsibilities 

All staff must: 

●​ Remain vigilant for signs that a pupil may be at risk of harm during remote learning 
●​ Follow the school's normal child protection procedures if they identify a safeguarding concern 
●​ Be aware that safeguarding concerns may include signs of neglect, abuse, mental health 

difficulties, or unsuitable home learning environments 
●​ Report concerns immediately to the Designated Safeguarding Lead (DSL) or deputies using our 

usual reporting procedures 

DSL Availability 

●​ The DSL and deputy DSLs will remain contactable during remote learning periods 
●​ Contact details for the DSL and deputies will be shared with all staff and parents/carers 
●​ Where the DSL or deputy is not available, staff should follow the procedures set out in our child 

protection policy 

Monitoring and Support 

●​ Vulnerable pupils and those with an allocated social worker will receive regular contact from school 
staff 

●​ The DSL will maintain oversight of safeguarding concerns arising during remote learning 
●​ Staff will receive regular safeguarding updates as part of their ongoing training 

Staff Training 

All staff involved in delivering remote learning will receive training covering: 

●​ Safe conduct during live teaching sessions 
●​ Identifying safeguarding concerns in a remote learning context 
●​ Online safety and how to keep pupils safe online 
●​ The school's procedures for reporting concerns during remote learning 

This training will be provided before remote learning commences and will be updated regularly in line with 
our safeguarding training requirements. 
Related Policies 

This section should be read in conjunction with: 

5.​Child Protection and Safeguarding Policy 
6.​Staff Code of Conduct 

 



 

7.​Acceptable Use Policy 
8.​Data Protection Policy 
9.​Online Safety Policy 

 
             
​ 7.Home and School Partnership 

St Joseph’s Catholic Primary School is committed to working in close partnership with 
families and recognises each family’s situation is unique. 

 
Where appropriate, the school will provide an online training session and/or an induction 
for parents on how to use Google Classroom and Google Meet and where possible, 
provide personalised resources. 

 
It is beneficial for young people to maintain a regular and familiar routine. Therefore, St 
Joseph’s Catholic Primary School will aim to ensure each ‘school day’ maintains structure. 

 
We would encourage parents to support their children’s work, including finding an 
appropriate place to work in the home and, to the best of their ability, support pupils with 
their work, encouraging them to work with good levels of concentration. 

Every effort will be made by staff to ensure that work is set promptly. Should accessing work 
be an issue, parents should contact school immediately and alternative solutions may be 
available. These will be discussed on a case by case basis. 

In line with St Joseph’s Catholic Primary School ‘digital charter’ we would encourage parents 
to follow the ‘digital 5 a day’ framework which provides practical steps to support a healthy 
and balanced digital diet. 

All children sign an ‘Acceptable User Policy’ at school which includes e-safety rules and 
this applies when children are working on computers at home. 

 
Access to devices and internet: 
We recognise that not all families have access to suitable devices or internet connectivity. If your child 
needs to access remote learning but you do not have appropriate equipment, please contact the 
school office as soon as possible. We have a limited number of devices available to loan and can 
provide information about local support for internet access. 

 
Requesting remote education: 
If your child is absent from school and you believe they are well enough to access remote learning, 
please: 

1.​ Contact the school office by 9:30am on the first day of absence 
2.​ Explain the reason for absence and expected duration 
3.​ Confirm your child is well enough to engage with learning 
4.​ Ensure we have your current email address for Google Classroom access 

The class teacher will confirm by email when remote learning has been set up (typically by the 
second day of absence) 

 
​ 8. Roles and responsibilities 

Teachers 
(The responsibilities below relate to where a whole class/bubble is isolating and would be 
reduced when there are fewer children isolating and the majority of the class are in school.) 

 



 

St Joseph’s Catholic School will provide a refresher training session and induction for new 
staff on how to use Google Classroom. 

 

When providing remote learning to a whole class/bubble, teachers must be available during 
their normal working hours (8:30am - 3:30pm). When providing remote learning to 
individual pupils while teaching in school, teachers will respond to queries and provide 
feedback within their normal working pattern, but may not be immediately available during 
teaching time. 

If they are unable to work for any reason during this time, for example due to sickness or 
caring for a dependent, they should report this using the normal absence procedure. 

When providing remote learning, teachers are responsible for: 

●​Setting work: 

o​ Teachers will set work for the pupils in their classes. 

o​ The work set should follow the usual timetable for the class had they 
been in school, wherever possible. 

o​ Weekly/daily work will be shared via Google Classrooms 
 

●​ Providing feedback on work: 
The approach to feedback will differ depending on whether remote learning is for individual 
pupils or whole class/bubble: 
For whole class/bubble remote learning: 
●​ Core subjects (reading, writing, maths): Work submitted by 1pm will receive teacher 

feedback by the start of the next teaching day 
●​ Foundation subjects: Work submitted by 3pm will receive feedback by the end of the 

week 
●​ Feedback may include written comments, audio feedback, or whole-class feedback 

videos 
For individual pupils learning remotely (while class is in school): 
●​ Work should be submitted by 3pm each day 
●​ Teachers will provide feedback within 48 hours (during term time) 
●​ Feedback will be proportionate and may include acknowledgment of completion, next 

steps, or targeted comments 
●​ Teachers will prioritise feedback on core learning activities 
Quality of feedback: Feedback will be meaningful and supportive, focusing on helping 
pupils improve. It may take various forms including: 
●​ Written comments on Google Classroom 
●​ Recorded audio/video feedback 
●​ Live feedback during Google Meet sessions (where appropriate) 
●​ Whole-class feedback addressing common misconceptions 

 
●​ Keeping in touch with pupils who are not in school and their parents: 

o​ Teachers will monitor engagement with remote learning daily 
o​ If a pupil has not engaged with remote learning for 2 consecutive days, the class 

teacher will contact parents by phone to: 
•​ Check on the pupil's wellbeing 
•​ Identify any barriers to engagement 
•​ Offer support or alternative arrangements 
•​ Assess whether school intervention is appropriate 

 



 

•​ For pupils with SEND or those identified as vulnerable, the SENCO or 
pastoral team may make additional welfare calls 

•​ Weekly communication will be sent to parents of pupils learning remotely, 
providing encouragement and guidance 

•​ Parents can contact class teachers via the year group email 
(e.g., year6@st-josephs.bromley.sch.uk) between 8:30am - 4pm on 
school days. Teachers will respond within 24 hours during term time 

•​ Any complaints or concerns shared by parents or pupils should be 
reported to a member of SLT. For any safeguarding concerns, refer 
immediately to the DSL via safeguarding@st-josephs.bromley.sch.uk or 
contact Bromley Children and Family Hub- (Monday to Friday, 8:30am to 
5pm) on 020 8461 7373 / 7379 or call out of hours/weekends/public 
holidays on 0300 303 8671.  

 
Teaching Assistants 

 
When providing support for remote learning, teaching assistants must be available during their 
contracted hours. During the school day, teaching assistants will complete tasks as directed by the 
class teacher or SLT, which may include: 

●​ Supporting individual or small groups of pupils via Google Meet (where appropriate) 
●​ Preparing and uploading resources to Google Classroom 
●​ Making welfare calls to families 
●​ Supporting pupils with SEND to access remote learning 
●​ Providing technical support to families 
●​ Supporting pupils in school whose class is learning remotely 

If they are unable to work for any reason during this time, for example due to sickness or 
caring for a dependent, they should report this using the normal absence procedure. 

During the school day, teaching assistants must complete tasks as directed by a member 
of the class teacher or SLT. 

Senior Leaders 
Alongside any teaching responsibilities, senior leaders are responsible for: 

●​Co-ordinating the remote learning approach across the whole school including 
daily monitoring of engagement. 

●​Monitoring the effectiveness of remote learning through regular meetings with 
teachers and subject leaders, reviewing work set or reaching out for feedback from 
pupils and from parents. 

●​Monitoring the security of remote learning systems, including data protection 
and safeguarding considerations. 

●​Ensuring all staff have received appropriate training in delivering remote education 
●​Maintaining an overview of device loans and internet access support 
●​Reporting to governors on the effectiveness and take-up of remote learning 
●​Reviewing and updating this policy annually, or sooner if required by changes in guidance 
●​Ensuring remote learning provision meets the needs of pupils with SEND and disadvantaged 

pupils 
●​Coordinating with external agencies where pupils learning remotely have additional needs 
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Designated safeguarding lead 
The DSL is responsible for managing and dealing with all safeguarding concerns. For further 
information, please see the Safeguarding and Child Protection Policy which can be located 
under the safeguarding tab on the school website. 

IT Technicians 
IT technicians are responsible for: 

o​ Maintaining and troubleshooting systems used to set and collect work (Google 
Classroom, Google Meet, etc.) 

o​ Providing technical support to staff experiencing issues with remote learning 
platforms 

o​ Reviewing the security of remote learning systems and flagging any data protection 
breaches to the data protection officer 

o​ Managing the loan device system, including: 
•​ Maintaining an inventory of available devices 
•​ Setting up devices with appropriate security and filtering 
•​ Providing guidance to families on device use 
•​ Arranging collection and return of devices 

o​ Assisting pupils and parents with accessing the internet or devices, including 
signposting to external support 

o​ Ensuring all platforms used comply with GDPR and safeguarding requirements 
o​ Maintaining up-to-date user guides for staff and parents 

 

The SENCO 
The SENCO is responsible for: 

 
●​ Liaising with the IT technicians to ensure that the technology used for remote 

learning is accessible to all pupils and that reasonable adjustments are made where 
required. 

●​Ensuring that pupils with EHC plans continue to have their needs met while learning 
remotely, and liaising with the headteacher and other organisations to make any 
alternate arrangements for pupils with EHC plans and individual plan s 

●​Identifying the level of support required for particular needs 
●​Working with class teachers to adapt remote learning materials for pupils with SEND 
●​Ensuring that pupils with Education, Health and Care Plans (EHCPs) continue to receive their 

statutory provision, either remotely or through alternative arrangements 
●​Liaising with external agencies (e.g., educational psychologists, speech and language therapists) 

to maintain support for pupils with SEND 
●​Monitoring engagement of pupils with SEND in remote learning 
●​Providing additional guidance to parents supporting children with SEND at home 
●​Coordinating with the Designated Safeguarding Lead where pupils with SEND are vulnerable 

The Finance Officer 
The Finance Officer is responsible for 

●​Ensuring value for money when arranging the procurement of equipment or technology. 

●​Ensuring that the school has adequate insurance to cover all remote 
working arrangements. 

 

 



 

Pupils and parents 
Staff can expect pupils learning remotely to: 

●​Complete work to the deadline set by teachers 

●​Seek help from teachers if they need it 

●​ Alert teachers if they are not able to complete 

work Staff can expect parents with children learning 

remotely to: 

●​Make the school aware if their child is sick or otherwise cannot complete work 

●​Seek help from the school if they need it (in particular issues related to Public Health 
and Well-Being) 

●​Be respectful when making any complaints or concerns known to staff 

●​Adhere to confidentiality measure that the school has put in place 

Governing Board 
The governing board is responsible for: 

●​Monitoring the school’s approach to providing remote learning to ensure 
education remains as high quality as possible. 

●​Receiving regular reports from senior leaders on remote learning provision and 
engagement 

●​Ensuring the school has adequate resources and funding for remote learning, 
including device loans 

●​Reviewing this policy annually and approving any amendments 

●​Ensuring that remote learning provision supports the school's commitment to 
equality and inclusion 

●​Monitoring the impact of remote learning on pupil outcomes and wellbeing 

●​Seeking assurance that: 
●​ Staff are certain that remote learning systems are appropriately secure, for 

both data protection and safeguarding reasons 
●​ Appropriate filtering and monitoring systems are in place for remote 

learning and are reviewed at least once every academic year by the Senior 
Leadership Team member responsible for filtering and monitoring, 
supported by the Designated Safeguarding Lead and IT support 

●​ Safeguarding procedures during remote learning are effective and comply 
with statutory requirements 

●​ All staff delivering remote learning have received appropriate training on 
safeguarding and online safety 

 
 

​ 9.Links with other policies and development plans 
This policy is linked to our: 

●​ Safeguarding and Child Protection Policy (including Keeping Children Safe in Education 
guidance) 

●​ Behaviour Policy (including expectations for online behaviour) 

 



 

●​ Data Protection Policy and Privacy Notices 
●​ Online Safety and Acceptable Use Policy 
●​ SEND Policy 
●​ Attendance Policy 
●​ Staff Code of Conduct 
●​ User Agreements for Google Classroom and online platforms 

 


	1.​Statement of School Philosophy 
	St Joseph's Catholic Primary School is committed to providing excellent, innovative support to pupils and their families, ensuring continuity of education when in-person attendance is not possible. We aim to make all learning, whether in school or remote, purposeful, holistic and accessible to all. 
	2.​Aims 

	3. Who is this policy applicable to? 
	4.​Content and Tools to Deliver This Remote Education Plan 
	 
	5. Safeguarding in Remote Learning 
	Live Teaching Sessions and Video Calls 
	Staff Conduct 
	One-to-One Sessions 
	Pupil Safety During Live Sessions 

	Online Safety 
	Access and Authentication 
	Parental Responsibilities 

	Safeguarding Procedures During Remote Learning 
	Staff Responsibilities 
	DSL Availability 
	Monitoring and Support 

	Staff Training 
	Related Policies 
	             
	​7.Home and School Partnership 


	​8. Roles and responsibilities 
	Teaching Assistants 
	Senior Leaders 
	 
	Designated safeguarding lead 
	IT Technicians 
	The SENCO 
	The Finance Officer 
	Pupils and parents 
	Governing Board 
	 
	​9.Links with other policies and development plans 



