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Inclusion statement 

St Joseph’s Catholic Primary is committed to meeting the needs of all pupils including those with special 
educational needs. There is a shared expectation that all pupils, regardless of their specific needs, should be 
offered inclusive teaching which will enable them to make the best possible progress in school and feel that they 
are a valued member of the wider school community. 

St Joseph’s Catholic Primary School is an inclusive school and may offer the following range of provision to 
support children with communication and interaction, cognition and learning difficulties, social, mental and 
emotional health problems or Sensory or physical needs. 

The range of support deployed will be tailored to individual need following thorough assessment by internal or 
external agencies. It is designed to promote pupils working towards becoming independent and resilient learners 
and should not be seen in isolation. 

This report is written in line with the SEND Code of Practice 2015 and the Equality Act 2010. We follow the 
statutory guidance to ensure all pupils with SEND receive the support they need to achieve their potential. 

Our legal duties 

St Joseph's Catholic Primary School follows the statutory guidance set out in: 

-​ The SEND Code of Practice 2015 
-​ The Equality Act 2010 
-​ The Children and Families Act 2014 

These ensure we identify, assess and make provision for all pupils with special educational needs and 
disabilities. 
 

What are Special Educational Needs? 
Special educational needs, often referred to as ‘SEN’ or ‘SEND’ (Special educational needs and disabilities), is a 
term used to describe learning difficulties or disabilities that make it harder for a child to learn compared to 
children of the same age. 

All children may experience challenges with their learning at some point and for most children, these difficulties 
are overcome with support from teachers and home. However, children with SEND are likely to need extra or 
different help to be able to learn. 

Some children may have SEND because of a medical condition or disability, other children may have SEND 
without a diagnosis or disability. 

Children are not considered to have SEND just because their first language is not English. Although some 
children for whom English is a second language may also have SEND. Our approach to identifying and 
supporting pupils with SEND follows the SEND Code of Practice 2015, which provides statutory guidance for 
organisations who work with and support children and young people with special educational needs and 
disabilities.  

 

 

 

2 



 

How do you know if a child has SEND? 

A child or young person has SEND if: 

-​ They have significantly greater difficulty in learning than the majority of other children and young people 
the same age. 

-​ They have a disability which prevents or hinders them from making use of facilities of a kind generally 
provided for others of the same age in mainstream schools or mainstream post-16 provisions. 

 

A child or young person has a disability if: 

-​ They have a physical or mental impairment which has a substantial and long-term adverse effect on 
their ability to carry out day-to-day activities. 

What types of difficulties are SEND? 

 
-​ Cognition and Learning - A child may find all learning difficult or have difficulties with specific activities 

such as reading or spelling. A child may have trouble understanding instructions and carrying out tasks. 
A child may have memory difficulties. 

-​ Communication and Interaction – A child may have difficulty in talking to others or understanding 
what others are saying to them. A child may have difficulty with interactions with others, such as not 
being able to take turns. 

-​ Physical and Sensory – A child may have hearing or vision loss. A child may have difficulty with 
Sensory processing, being under or over-Sensitive. A child may have a medical condition which affects 
them physically. 

-​ Social, Emotional and Mental Health - A child may need support with their emotional and mental 
health. This might include experiencing low self-esteem, anxiety, or difficulty managing their emotions 
and behaviour. They may display behaviours that are challenging, disruptive or distressing to 
themselves or others. Some children may have diagnosed mental health conditions, while others may 
be experiencing difficulties that have not yet been identified. 

Our approach to identifying and supporting SEND 

We follow the graduated approach as set out in the SEND Code of Practice 2015. This means we use a 
four-part cycle of Assess, Plan, Do, Review to identify needs and put effective support in place: 

-​ Assess - We analyse a pupil's needs by drawing on teacher assessments and experience, their 
progress and attainment, comparisons with peers, and views from parents and the pupil 

-​ Plan - In consultation with parents and the pupil, we agree the support to be put in place, the expected 
impact on progress and attainment, and a clear date for review 

-​ Do - The class teacher remains responsible for working with the child on a daily basis, with support from 
the SENCO who provides advice and coordinates specialist support 

-​ Review - We review the effectiveness of the support and its impact on the pupil's progress, working with 
parents and the pupil to revise support as needed 

This cycle continues throughout a pupil's time with us, ensuring support remains responsive to their needs. 
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Who should I contact to discuss the concerns or needs of my child? 

Class teacher  The class teacher is responsible for:​
 - Adapting and refining the curriculum to 
respond to strengths and needs of all 
pupils.​
 - Checking on the progress of your 
child and using the Assess, Plan, Do, 
Review cycle to identify, plan and 
deliver any additional support ​
 - Applying the school’s Special 
Educational Needs and Disabilities 
(SEND) policy.​
- Contributing to devising personalised 
learning plans to prioritise and focus on 
the next steps required for your child to 
improve learning.​
- Maintaining contact via day book, 
meetings and emails.​
​
If you have concerns about your child you 
should speak to your child’s class teacher 
first. You may then be directed to the 
SENCO. 

Special Educational 
Needs Coordinator 
(SENCO) 

Mrs Dina Camicia 
SENCO@st-josephs.bromley.sch.uk 

The SENCO is responsible for:​
- Coordinating provision for children with 
SEND and developing the school’s SEND 
policy.​
 - Ensuring that parents are involved in 
supporting their child’s learning, kept 
informed, included in reviews, and 
consulted about transitions.​
 - Liaising with external agencies that 
offer advice and support.​
- Providing specialist advice and 
facilitating training for staff. 

Headteacher: Mrs Clare Cribben 
headteacher@st-josephs.bromley.sch.uk 

The headteacher is responsible for:​
- The day-to-day management of all 
aspects of the school, including the 
provision made for pupils with SEND. 

SEND  Governor: Mrs N Owusu-Adjei​
Contact via school office:  
admin@st-josephs.bromley.sch.uk 

The SEND  governor is responsible for:​
- Supporting the school to evaluate and 
develop quality and impact of provision 
for pupils with SEND across the school 
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How can I find out about how well my child is doing? 

On-going monitoring takes place by class teachers to identify pupils who are not making progress or who have 
behaviour needs which are affecting their ability to engage in learning activities. They will discuss their concerns 
with parents and the SENCO. 

Following our Assess, Plan, Do, Review cycle, after discussions with key staff and parents, additional support 
will be put into place if needed to provide enhanced resources and targeted small group and/or individual 
support to help overcome any difficulties. The views of the pupil about their support will be given consideration 
at this stage. This follows the Plan stage of our graduated approach, where we agree specific, measurable 
targets.  
This additional support is documented in an Individual Education Plan (IEP), Pupil Support Agreement (PSA) or 
Behaviour Support Plan (BSP). In consultation with the SENCO and parents, short term targets are agreed 
which prioritise key areas of learning or behaviour to address and by which progress can be measured. Where 
external agencies are involved, their advice and recommendations are included in these support programmes. 
Actions agreed take into account each pupil’s strengths as well as their difficulties. 

In some cases, teaching assistant support may be allocated. This support is deployed to ensure your child can 
engage in lessons and wider school activities and to facilitate independent learning to support transition to 
adulthood. 

The annual review stage takes place yearly for pupils with EHCPs or complex needs. During reviews, we assess 
the impact of support and plan next steps, continuing the cycle.  Parents, relevant external agencies and, when 
appropriate, pupils are invited to this review and their contribution is valued. The impact of support offered is 
considered along with the progress towards targets set. Support arrangements will be updated and revised 
accordingly. If not involved already, this might include referral to external agencies. The outcomes of these 
meetings will be recorded. Normal review meetings with the class teacher and SENCO where necessary, are 
held each term where the pupil’s progress towards their targets is discussed and new targets set. 

Access Arrangements 

For some pupils, arrangements and adjustments can be made to enable them to fully access a range of tests. 
This might include additional time, rest breaks or the use of a scribe or word processor. The SENCO will inform 
you about eligibility and applications for these arrangements. Only tests and assessors authorised by the school 
and recognised by Joint Council for Qualifications (JCQ) can be accepted for access arrangements for public 
examinations. 

Assessment, Planning and Review 

What is the structure of the school day/timetable? 

All children arrive at school by 8.40 am and finish the school day at 3.10 pm. Mornings are spent on reading, 
english and maths, with foundation subjects in the afternoons. Lessons lengths vary depending on the subject 
and year group. We follow a one-week timetable. 
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How many pupils are there generally in each class and are they set by attainment in subject 
areas, or mixed or both? 

Class sizes vary across the year groups, with around 30 pupils in each class. Within the classes, teachers 
choose whether to seat children by attainment or in mixed ability pairs. In maths, we follow the latest 
recommendations of mainly whole class teaching. 

How will teaching be adapted to meet the needs of my child? 

All pupils at St Joseph's benefit from our Ordinarily Available Provision (see below), which includes high-quality 
teaching adapted to meet diverse needs. 

For pupils with identified SEND, additional adaptations may include: 

- More frequent check-ins and feedback 

- Modified or simplified tasks and instructions 

- Additional time to complete work 

- Use of specialist equipment or resources 

- More intensive small group or 1:1 support 

- Personalised learning targets and plans 

- Regular liaison with external specialists 

 

The specific adaptations for your child will be discussed with you and documented in their Individual Education 
Plan (IEP), Pupil Support Agreement (PSA), or Behaviour Support Plan (BSP) 

Ordinarily Available Provision (OAP) 
What is Ordinarily Available Provision? 

Ordinarily Available Provision (OAP) refers to the high-quality teaching and support that is available to all pupils 
in our school as part of our universal offer. This is the provision that should enable most pupils to make good 
progress without the need for additional SEND support. 

At St Joseph's, we believe that high-quality teaching, differentiated for individual pupils, is the first step in 
responding to pupils who have or may have SEND. Our teachers are skilled at adapting their teaching to meet 
the diverse needs of all learners. 

Our Ordinarily Available Provision includes: 

High-Quality Teaching: 

All our teachers provide differentiated, inclusive teaching that includes: 

- Clear learning objectives and success criteria 
- Multi-sensory teaching approaches (visual, auditory, kinaesthetic) 
- Scaffolded learning with modelling and worked examples 
- Regular assessment and feedback 
- Flexible grouping to support learning 
- Targeted questioning to check understanding 
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Supportive Classroom Environment: 

All classrooms provide: 

- Visual timetables and displays 
- Word banks and vocabulary support 
- Writing frames and planning templates 
- Practical resources and manipulatives 
- Access to technology 
- Quiet areas and sensory resources 
- Clear routines and expectations 

 

Pastoral Support: 

- Nurturing, inclusive environment 
- Positive behaviour management 
- Social and emotional skills development 
- Circle time and PSHE curriculum 
- Celebration of achievements 
- Transition support 
- Access to pastoral staff 
 

Communication and Monitoring: 

- Regular communication with parents 
- Termly parent consultation meetings 
- Open-door policy 
- Pupil progress meetings to identify needs early 
- Regular assessment and data analysis 
 

When is additional support needed? 

If a pupil is not making expected progress despite high-quality teaching and ordinarily available provision, we will 
consider whether additional SEND support is needed. This is where we move into our graduated approach of 
Assess, Plan, Do, Review as outlined earlier in this report. 

Additional SEND support is provision that is additional to or different from the ordinarily available provision 
described above. This might include targeted interventions, specialist equipment, or involvement of external 
agencies. 

The additional interventions and support we offer are described in the next section. 
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Intervention & Access to Learning and the Curriculum 
The following support is additional to or different from our Ordinarily Available Provision. It is put in place for 
pupils with identified SEND following our Assess, Plan, Do, Review cycle. 

Additional Learning Support: 

- Literacy Support: 
- Targeted phonics interventions 
- Small group reading support 
- Individual writing support 
- Dyslexia-specific programmes 
- Access to qualified dyslexia tutor 
- Literacy Gold online programme 
- Assistive technology (text-to-speech, speech-to-text) 
- Coloured overlays for visual stress 
 
Numeracy Support: 
- Maths support 
- Use of concrete resources and manipulatives 
- Pre-teaching of mathematical concepts 
 
Speech and Language Support: 
- Speech and language therapy (following SLT advice) 
- Small group language programmes 
- Individual speech therapy sessions 
- Pre-teaching of vocabulary 
- Visual communication supports 
 
 Specialist Support: 
For Pupils with EHCPs or Complex Needs: 
- 1:1 support from Individual Support Assistant 
- Personalised timetables 
- Access to higher level funding 
- Regular liaison with external agencies 

 
For EAL Pupils: 
-  Visual supports 
- Peer support and buddy systems 
 
Equipment and Resources: 
- Adapted resources (scissors, pens, pencils) 
- Assistive technology (laptops, iPads) 
- Specialist seating or furniture 
- Coloured overlays and fidget tools 
- Modified recording methods 
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Physical Access: 
- Ramps and handrails 
- Disabled toilet facilities 
- Modified spaces as needed 
- Risk assessments for individual needs 
 
 Social, Emotional and Behavioural Support: 
- Draw & Talk therapy 
- Small group social skills programmes 
- Mentoring and 1:1 support 
- Behaviour Support Plans 
- Modified or reduced timetables where necessary 
- Transition support and social stories 
- Access to quiet spaces 
 
 Independence and Life Skills: 
- Guardian system (Year 6 buddies for Reception) 
- Homework support at after-school club 
- Visual task managers and checklists 
- Alternative recording methods 
- Structured break and lunchtime support 
 

How We Monitor and Review SEND Support 
 
All additional support and interventions are regularly monitored and  
reviewed to ensure they are effective: 
 
- Termly: Parent consultation meetings, IEP/PSA/BSP reviews 
- Termly: Pupil Progress Review meetings with SLT 
- Annually: Annual Reviews for pupils with EHCPs 
-Ongoing: Regular communication with parents and external agencies 
 
We use our **Assess, Plan, Do, Review** cycle continuously to ensure support remains appropriate and 
effective. The impact of all interventions is evaluated and provision is adjusted as needed. 

 

Pastoral Support 

Development of social skills and self-esteem: 
-​ Small group programmes e.g., social skills 
-​ Mentoring and mentoring activities 
-​ Assemblies which celebrate achievements and success outside school 
-​ Targeted support for pupils considered vulnerable e.g., access to breakfast or after-school club 
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Strategies to reduce anxiety / promote emotional wellbeing: 
-​ Sessions with ‘Draw & Talk’ provider for selected children 
-​ Transition support, visits and events, both at EYFS and between year groups 
-​ Reduced or modified timetable where necessary 
-​ Social stories, especially for transition into school or new year group 
-​ Regular contact and liaison with parents 

Strategies to support/modify behaviour: 
-​ Reflection time to discuss inappropriate behaviour and incidents and reward system as set out in School 

Behaviour policy 
-​ Mentoring 
-​ Pupil’s Support Programme if necessary 

Support/supervision at unstructured times of the day including personal care: 
-​ All lunchtime staff have received training in supporting pupils 
-​ Opportunities for small group adult supported activities 

Planning, assessment, evaluation and next steps: 
-​ Class teachers meet parents each term; SENCO is always available to meet parents 
-​ Pupil Progress Review meetings half-termly 
-​ Learning is adapted to take account of individual needs using the Graduated approach (Assess, Plan, 

Do, Review) embedded in our practice for all pupils with SEND  
-​ Personalised timetable for pupils with significant needs 
-​ SEND Provision Maps in place 

 
All of the interventions listed above are regularly reviewed to ensure they are having a positive impact on pupils' 
progress. We work closely with parents and external agencies to ensure support is effective and appropriate. 

Emotionally Based School Avoidance (EBSA) 

Emotionally-based school avoidance (EBSA) is a broad term used to describe a group of children and young 
people who experience significant difficulty in attending school due to emotional factors, often resulting in severe 
distress associated with school attendance and frequent or prolonged absences from school. Some pupils may 
also attend school regularly but they might avoid lessons or other activities during the school day. These 
difficulties can happen suddenly or occur over time, sometimes without warning. This can affect any child/young 
person and their family. 

At St. Joseph’s we have access to a toolkit provided by the local authority to help us support children who are 
avoiding school for emotional reasons, which includes guides on offering tailored pastoral support, improving 
understanding of the factors surrounding a child’s school avoidance and strategies to encourage children to 
attend school. 
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Increasing Accessibility 

Our Accessibility Plan 

St Joseph's Catholic Primary School has an Accessibility Plan which sets out how we will improve access to 
education for pupils with disabilities over time. This covers improvements to: 

-​ The physical environment of the school 
-​ The curriculum - ensuring all pupils can access learning 
-​ Information - ensuring it's available in formats accessible to all 

Our Accessibility Plan is reviewed annually and is available on our school website or from the school office upon 
request. 

Access to strategies/programmes to support occupational/physiotherapy needs: 
-​ Where necessary modified toilet facilities are available for individual needs 
-​ Regular training for staff who support pupils with Occupational Therapy and Physiotherapy needs 
-​ Advice of professionals is disseminated and followed by staff 
-​ Activities recommended by Occupational Therapist (OT) and physiotherapist incorporated into the day 
-​ Ramps, handrails and disabled toilets promote equal access to buildings on the school site 
-​ Use of any recommended equipment – e.g. pencil grips, slanted boards etc. 
-​ 1:1 Individual Support Assistant where required 
-​ Risk Assessments completed for identified pupils as required 

Access to modified equipment and ICT: 
-​ Specialist equipment as required on an individual basis to access the curriculum 
-​ Software is available to support learning across the curriculum 
-​ Touch typing programme and Clicker software used 
-​ Laptops and iPads as appropriate to the age and need of the child 
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Partnerships with External Agencies 

The school works with a number of external agencies to seek advice and support to ensure that the needs of all 
children are fully understood and met. These include referrals to: 

-​ Inclusion Support Advisory Team (ISAT) 
-​ Child and Adolescent Mental Health Services (CAMHS) & Bromley Wellbeing 
-​ Children’s Speech and Language Therapy Service  
-​ Bromley Children Project 
-​ Educational Psychology Service 
-​ Bromley Information, Advice and Support Service (IASS) 
-​ The Phoenix Children’s Resource Centre 
-​ Bromley Education, Care and Health Services 
-​ Consultant Paediatricians & School Nurse 
-​ Occupational Therapy & Physiotherapy Services 
-​ Educational Welfare Service 
-​ Specialist Support and Disability Services / Social Services 
-​ Access to Medical Interventions & Early Help  Assessment team 

Supporting Pupils with Medical Conditions 

St Joseph's Catholic Primary School recognises that pupils with medical conditions should be properly 
supported so they can play a full and active role in school life, remain healthy, and achieve their academic 
potential. 

Individual Healthcare Plans (IHCPs): 

-​ Guided by healthcare professionals (including our school nurse), individual healthcare plans are 
developed for pupils with medical needs 

-​ Plans are created in partnership with parents, the pupil (where appropriate), and relevant healthcare 
professionals 

-​ IHCPs clearly set out what support is needed, including any medication, equipment, or care procedures 
-​ All staff working with the pupil are made aware of their healthcare plan and receive appropriate training 
-​ Plans are reviewed at least annually, or more frequently if the pupil's needs change 

Medical Support: 

-​ Parental permission is obtained for the administration of medication by qualified First Aid trained staff 
-​ Emergency medication (such as inhalers, EpiPens) is stored safely and accessibly 
-​ Staff receive training specific to pupils' medical needs (e.g., diabetes management, epilepsy care) 
-​ Support staff assist pupils with personal care as specified by clinical plans 
-​ Where necessary, modified toilet facilities and rest areas are available for individual needs 
-​ Risk assessments are completed for pupils with medical conditions, including for school trips and 

activities 

Our Supporting Pupils with Medical Conditions Policy provides full details and is available on our website or from 
the school office. 
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Key External Contacts & Roles 

Educational Psychology 
Service 

Our attached Educational Psychologist (EP) is Tom Richardson.​
The SENCO will discuss concerns with the EP. The EP will speak 
with the class teacher to find out more about specific areas of 
difficulty. The EP will carry out a series of cognitive and 
developmental assessments with your child. He will observe your 
child learning in the classroom. The EP will then meet with you to 
discuss findings and write a report with recommendations. 

Inclusion Support Advisory 
Team (ISAT) 

Specialist advisers are available to support the school. 

SENDsory Support Service Advisory Teachers for Visual and Hearing Impairment and 
Communication and Interaction needs. 

Single Point of Contact (SPOC) 
– Complex Needs Team 

Our Single Point of Contact is Emma Donavan Brown. 

EHCP Coordinator Our EHCP coordinator is Jodie McVeigh. 

Speech and Language Therapy The school may refer as required and implement recommendations 
following specialist assessment. 

School Nurse Our school nurse is Leanne Stewart. 

Occupational / Physiotherapy The school may refer as required and implement recommendations 
following specialist assessment. 

Paediatric Services - CAMHS After consulting with the class teacher and SENCO, it may be 
necessary to refer to one of our outside agencies. We have built up 
strong relationships with these teams to help overcome difficulties 
individual pupils face. 

Early Intervention & Family 
Support 

Our Single Point of Contact is Jamie O’Malley. 

Children Looked After (CLA) 
Responsible Officer 

Mrs Clare Cribben oversees and monitors provision for children who 
are in the care of the Local Authority. 
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Transition 

Children with SEND can become particularly anxious about ‘moving on’ so we seek to support successful 
transition by: 

-​ Liaising with and holding handover meetings with Early Years providers during the summer term to 
discuss children with SEND. 

-​ Reception class have afternoon visits where they meet their guardian who has made a book introducing 
the child and family to St Joseph’s. 

-​ Home visits at the beginning of September before starting school. 
-​ Phased entry into Reception class. Guardians meeting their ‘little ones’ each morning at the gate, 

bringing them into school, seeing them into the classroom and checking up on them throughout the day. 
-​ When moving to another school: We will contact the School SENCO and share information about 

special arrangements and support that has been made. All records are passed on as soon as possible. 
-​ When moving classes in school: An information sharing meeting takes place with the new teacher. Each 

class spends a morning with their new teacher at the end of the summer term. Social stories are 
provided for children to take home and view over the summer. Teachers have a meeting with parents of 
children with an EHCP or complex needs before transition. 

-​ When moving from nursery/pre-school to Reception: The SENCO attends the Pre-school/Reception 
transition day to discuss specific needs and effective support. Additional multi-agency meetings may be 
arranged where necessary. 

-​ When moving from Year 6 to secondary school: The SENCO attends the Primary/Secondary transition 
day meeting. Tailored transition plans and additional secondary visits are arranged for pupils with 
EHCPs or complex needs. 

Preparing for Adulthood 

Even in primary school, we begin thinking about preparing our pupils for their future. For pupils with SEND, 
particularly those in Key Stage 2, we focus on developing: 

Independence Skills: 

-​ Self-care and personal organisation 
-​ Making choices and expressing preferences 
-​ Problem-solving and resilience 
-​ Managing their own learning needs 

Life Skills: 

-​ Social skills and building friendships 
-​ Understanding how to ask for help 
-​ Managing emotions and behaviour 
-​ Understanding their own strengths and needs 
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Transition Planning: 

-​ For pupils with EHCPs in Year 5 and Year 6, we work with families and secondary schools to ensure 
smooth transitions 

-​ We discuss the pupil's aspirations, interests and goals for the future 
-​ We ensure pupils understand their SEND and can communicate their needs to others 
-​  We involve pupils in their Annual Reviews, helping them to express their views about their support and 

future plans 

This early focus on preparing for adulthood helps ensure our pupils develop the skills and confidence they need 
for their next steps in education and beyond. 
 

Staffing Expertise and Training 

An ongoing programme of training is in place to ensure that teachers and support staff have appropriate skills 
and knowledge in areas that will improve their teaching and support of children with SEND. 

Our SENCO actively engages with local opportunities to share best practice and keep abreast of current local 
and national initiatives and policy to support pupils with SEND. 

Recent or ongoing staff training includes: 
-​ Safeguarding Training & Paediatric 1st Aid Training 
-​ Teaching of Phonics & Primary Maths Mastery Specialist Programme 
-​ Diabetes & Epilepsy Care 
-​  Positive Handling Training 
-​  Dyslexia & Executive Functioning Support 
-​ Visual Support & Makaton 
-​ Autism in Girls 
-​ Draw & Talk Therapy & Lego Play Therapy 
-​ Emotional Literacy Support Assistant (ELSA) Training 
-​ NPQ in Behaviour Management 
-​ National Award for SENCO Accreditation 

How is Special Educational Needs funding spent? 

There are two main funding streams that the school receives: 

-​ 1. Core School Budget: National SEND funds are included in the school’s budget and used at the 
school’s discretion. At St Joseph’s, we combine this with Pupil Premium and EAL grants to provide 
additional adult support, 1:1 interventions, and targeted small group work. 

-​ 2. Top-Up / High Needs Funding: Top Up funds (via Education Health Care Plans - EHCPs) are 
additional funds provided for individual children requiring higher level support. All top-up funds are used 
directly to support that specific pupil, and use of funding is demonstrated during Annual Reviews. 
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Who do I talk to if I am unhappy with my child’s support or progress? 

The first person is the class teacher. They will be able to provide information about your child’s progress and 
attainment. If your child is already known to the SENCO this may be a joint meeting between parent, class 
teacher and SENCO. 

The SENCO will be able to advise you on specific provisions that are in place for your child and make referrals 
to external agencies where appropriate following in-depth discussion. 

If you do not feel matters have been resolved, you should speak to the Headteacher. If you are still unhappy, 
you should contact the SEND governor (via the school office), the clerk to governors, or the SEND department 
at Bromley Civic Centre. 

Complaints 

We make every effort to provide excellent provision for all pupils. However, if you have a genuine cause for 
complaint, we wish for the matter to be settled as quickly as possible. The complaints procedure can be 
obtained on the school website or from the school office. 
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Useful Contacts 

The Bromley Local Offer​
www.BromleySEND.org.uk 

Provides information about local services, support and activities 
available to families, children and young people aged 0 - 25 years 
with SEND. 

Bromley Information, Advice 
and Support Service (IASS)​
https://bromleyiass.org.uk/​
Email: iass@bromley.gov.uk | 
Tel: 020 8461 7630 

Offers free, impartial and confidential information, advice and support 
for children, young people with SEND (0-25) and their parents/carers. 

Choice Support Autism​
Tel: 02084642897 | Email: 
burgessinfo@choicesupport.or
g.uk 

Specialists in autism spectrum conditions offering social clubs, 1:1 
support and supported living. 

CASPA​
Email: 
contactus@caspabromley.org.
uk 

Award-winning charity providing support to autistic children, young 
people, and their families in Bromley. 

Bromley Children Project​
Tel: 020 8461 7259 | Email: 
bcpadmin@bromley.gov.uk 

Borough-wide service supporting families to create a safe, secure and 
happy environment for children up to 18 years. 

Bromley MENCAP​
Tel: 020 8466 0790 

Provides a range of services and activities for disabled people and 
their carers across all age groups. 

Dyslexia Association (Bexley, 
Bromley, Greenwich & 
Lewisham)​
Tel: 0300 999 1800 | Email: 
info@dyslexiawise.co.uk 

Gives information and help for parents, teachers, and adults 
regarding dyslexia. 

IPSEA​
Tel: 01799 582030 | 
www.ipsea.org.uk 

Independent Provider of Special Education Advice offering free 
legally-based advice and support. 

Bromley Well​
Tel: 0808 278 7898 | 
www.bromleywell.org.uk 

Helps Bromley residents improve and maintain health and wellbeing 
across carers, physical/learning disabilities, and mental health. 

Kooth (Youth) & Qwell (Adults)​
www.kooth.com | www.qwell.io 

NHS-commissioned anonymous online mental health and wellbeing 
support communities. 
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GLOSSARY OF TERMS 

BSP – Behaviour support plan  

 

CAMHS - Child and Adolescent Mental Health Services 

 

EBSA - Emotionally Based School Avoidance 

 

EHCP - Education, Health and Care Plan 

 

EP - Educational Psychologist 

 

IASS - Information, Advice and Support Service 

 

IEP - Individual Education Plan 

 

ISAT - Inclusion Support Advisory Team 

 

OAP - Ordinarily Available Provision 

 

PSHE - Personal, Social, Health and Economic education 

 

PSA - Pupil Support Agreement 

 

SEND - Special Educational Needs and Disabilities 

 

SENCO - Special Educational Needs Coordinator 

 

 

18 


	Ordinarily Available Provision (OAP) 

